Our All-Inclusive, Policies
and Useful Information

* Smoking is permitted only at designated areas outdoors.
* The All-Inclusive wristband must be always worn to allow staff to serve you.

* Food and Beverage items are intended for consumption within the hotel
take away is not allowed.

* All All-Inclusive beverages are served between 10:00 until 24:00 and don't
include premium local and imported drinks.

» After 24:00 all drinks ordered will be charged at hotel prices.

= Drinks that are not listed in the All-Inclusive package are charged at hotel
prices.

* In our efforts of sustainability and good practice we serve one drink per
person per order. After the current drink is finished another drink can be
ordered.

* Restaurants serve unlimited local alcoholic and non-alcoholic drinks such as
draught beer, wine, soft drinks, juices, coffee, tea, and hot chocolate.

* Dress codes apply to various outlets and areas of the hotel
* Walking wet and barefoot indoors is not allowed

* Visitors are obliged fo register at the reception and purchase a day-pass
otherwise the hotel reserves the right to charge the visitor and/or deny service
to them or their host.

* Alcohol is only served to guests over 18 years of age.

* Staff is instructed to stop serving alcohol to infoxicated guests. In this event
other non-alcoholic beverages are offered instead.

* Check out is at 12:00 noon, luggage room available. Courtesy room upon
availability. Late checkout can be arranged at a charge according to
availability.

* The hotel accepts no responsibility for personal items, money or other items
lost in any public areq, room or safe. For lost and found items please enquire
at the reception.

* Night swimming is not permitted.

* Silence: We would appreciate silence in the hotel corridors after 23:00hrs,
out of respect to the other guests.

All-Inclusive Packages

All-Inclusive

* Choice of 2 outlets for your dinner including the Mourayio Greek Restaurant
and Semeli our Main Buffet Restaurant.

* Selection of local ice cream served in Semeli Restaurant & Mourayio Greek
Restaurant

* A selection of local alcoholic and non-alcoholic beverages. (10:00-24:00)
(Premium local and imported drinks are not included). After midnight drinks
are at an exira charge, unless you upgrade fo the Gold Ring Package

» Drinks and refreshments in a choice of up to 2 bars
* In your mini-fridge: 1 bottle of mineral water on arrival

* Snacks are served from 10:00 - 12:00, 15:00 - 17:.00 & 22:00 - 24:00 at
the Mourayio Greek Restaurant

Ultra All-Inclusive Package
Upgrade your All-Inclusive package to our
GOLD Ring Premium All Inclusive Package.

Ask at the reception or our Guest Relations for
L further information on special offers as well as
the various options fo upgrade yourself fo one

RING PACKAGE of our Luxury Rooms.

Selection of Premium Branded Alcoholic Spirits (excluding deluxe products)
Extended drinking until 1.00 am
15% discount on Spa

10% discount on Escape Room at our sister Hotel Leonardo Laura Beach
& Splash Resort

Free Visit in the High Salinity Indoor Pool (16 years and over)

10% discount on the Water Park at our sister Hotel Leonardo Laura Beach &
Splash Resort

Special Offer €15.00 per person per day
(offer applies to all adults in the room with Al terms)

» Safety: All guests should familiarize themselves with the hotels health and
safety rules and regulations that should be followed always. Entry info the
Hotel in wet clothing is prohibited to avoid possible slipping or accidents.
Glassware and Chinaware are prohibited around the Pool areas for your
safety. Plastic cups and plates are made available for your use. You are
kindly requested to keep the emergency doors closed always. The Hotel will
not be liable for claims of injuries or damages caused under such
circumstances. Please do not allow children to use the liffs unaccompanied
by adults. Do not use the lifts in case of fire. The Hotel will not be liable for
claims of injuries or damages caused under such circumstances.

* Fire: In case of fire, notify the Reception desk immediately by dialing 0.
For emergency exits, consult the instructions on the plan found at the back
of your bedroom door and follow these as soon as the evacuation alarm
is sounded. Use the emergency exit stairs. The elevators should not be
used in such cases. Fire Extinguishers can be found on each floor. In case
the hotel needs to be evacuated, the meeting point is the road in front of
the flags. Stay calm. Close the balcony and bedroom door. Do not take
with you any luggage.

* All Inclusive guests are entitled to have Breakfast Buffet, Lunch Buffet, Dinner
Buffet, Snacks, local alcoholic drinks, soft drinks, beer (not bottled) juices,
& ice cream.

» For aesthetic reasons, please refrain from hanging wet towels or clothes
over the terrace furniture and banister.

* Pets: We love animal’s, but we cannot allow them to enter the hotel out
of respect for the other guests.

* Please do noft reserve sun beds with items of clothing or other objects as
the hotel staff may remove them if necessary at any given time.

* Pool fowels can be obtained from the Fitness Club by receiving a towel
card at refundable deposit of €10.00 each. Upon departure please retum
the towels to the Fitness Club where you will receive your refundable
deposit. Failure to do so will result in an automatic charge of the towels fo
your extras account. Guests are kindly requested to refrain from using bath
room towels outside the room.

* Babies should ware waterproof nappies in pool.

* Allergies should be nofified upon arrival to the reception.
* Defibrillators are found at the reception, and waterpark.
* Children should be supervised always.

Resort Map / Location
General information

* Located in one of the most * 2 km from Paphos centre
picturesque areas of Paphos and shopping centre
* One 4-storey main building e 17 km from Paphos airport
11,000 m? surrounding garden * Bus stop in front of the hotel
ared * Credit cards accepted:
* Access to sandy beach near MasterCard, Amex, Visa
sister Hotel
1. Tennis Court
2. Mini Golf
3. Recepftion
4. Falcon Night Club
5. MourayioGreek — \ \ /NG — ¥ M¥TH
Restaurant =
6. Pool Bar Blue 3 =
7. Semeli Restaurant =
8. Jewellery Shop

9. Souvenir Shop
10. Ariadne Lobby Bar
11. Gym Room

The All-Inclusive Wristbands
and Day Passes

All-Inclusive wristband

An All-inclusive wristband that entitles you to take full advantage of our
All-Inclusive food and beverage outlets will be issued to you upon check-in.
The All-Inclusive wristband must be worn always to allow staff o serve you.

Our wristbands come in different colours for different purposes, as follows:
* Light Blue Wristbands: for adults on Al

* Green Wristbands: for on Al for in-house children and teenagers up to
18 years old.

* Gold Wristbands: for adults on ULTRA Al

In accordance with our instructions, our staff will not be able to serve alcoholic
beverages to any guests wearing a green wristoand.

The identification wristbands are allergy tested and are free of PVC

Day Passes for Non-Residents

Daily Al wristband:

Suitable for walk-in guests that entitles them to our Al package for the day at
the price of €75.00 per person, per day and for half day passes at €55.00
per person per day. This enables the non-resident guests to participate in
a banqueting event or to enjoy a special day with us. Please contact our
reception team for further information.

12. The Pirate’s Kids Club
13. Pirate’s Activity Pool

SENTIDO
Cypria Bay
by Leonardo Hotels

10, Theas Afroditis Avenue
8204 Geroskipou, Cyprus
PO. Box 60456, 8127 Paphos, CY

Tel: +357 26 882 688

Fax: +357 26 882 699
info@bay.leonardohotelscyprus.com
www.leonardo-hotels-cyprus.com

Info-Kiosks for Information
and Restaurant Reservations

The hotel's Info-Kiosk is available for our guests’ convenience in the reception
area. The info-kiosk keeps you informed of our hotel happenings and what you
can do on the wonderful island of Cyprus. Thanks to the Info-Kiosk Reservations
System, you can also make table reservations for the “Mourayio Greek Restaurant”
up to two days in advance.

Our Info-Kiosks provide the following helpful information:
* How to use the Info Kiosk * Spa at our sister Hotel Leonardo

* Hotel Map Plaza Cypria Maris Beach hotel &
Spa (over 16 years)

* Weddings & Events

* Places to see

* Social Media

* Happenings

* All Inclusive policy and other

* Information on our Food &
Beverage Outlets

* Restaurant Reservations

e Special Offers

* Rooms, Lofts & Suites

* Upgrade to our Ultra All Inclusive

Package information
* Our Splash Water Park at our sister * Transportation (Bus schedule
Hotel Leonardo Laura Beach & and Taxies)
Splash Resort * Local Weather
* Entertainment & Activities * Loyalty Club
Programme * Other Leonardo Hotels
* Kids Club Programme « Feedback

* Teens Activities

Note: Restaurant cancellations must fake effect before 12:00 noon, other-
wise your restaurant booking entitlement will be lost. For same day reservations
please book before 14:00 hrs

Transportation

* There is a bus stop 100 meters from the hotel for all major destinations such
as Paphos harbour, Paphos town, Archaeological sites and the Shopping maill.

* Taxi services are also available via the hotel's reception.
* Cars, Buggies and Bicycle rentals availaoble at a charge

€9 seNTIDO

CYPRIA BAY
by Leonardo Hotels

PAPHOS - CYPRUS

Dear Guest,

The management and staff are truly delighted to welcome you to the unique
experience of SENTIDO Cypria Bay by Leonardo Hotels and the wonderful island
of Cyprus.

We believe that our guests will enjoy our resort to the fullest and therefore have
created this booklet for your convenience, which lists our venues, facilities,
services and All-Inclusive policies.

We wish you a most pleasant stay!

In this leaflet you will find information on the bellow

* Info-Kiosk for Information and * Escape Games — Sister Hotel
Restaurant Reservations Leonardo Laura Beach & Splash
. ) Resort
* The All-Inclusive Wristbands and
Day Passes e Enfertainment & Activities
) ) Programme
* All Inclusive and Ultra All Inclusive
Packages * Shops in the resort
* Your Food Outlets * Transportation
* Your Beverage Outlets * Our All-Inclusive Policies
* The Kids Club * Resort Map / Location / General
information

* Just for Teenagers
* Room types

* SPA & Fitness




Your food outlets

SEMELI RESTAURANT

One of our main restaurant’s offers an enriched International live cooking buffet
which rotates daily, for breakfast, lunch & dinner with wide selection of healthy
dishes, and local specialties and a wide variety of seasonal appetizers, salads,
main dishes and assorted desserts from around the world as well as a baker’s
corner with live cooking of bread, pasta and pizza, shows the attention given o our
food. A children’s buffet & comer has also been created for our little guests to enjoy
while watching their favorite carfoons on their flat screen TV. A microwave oven is
also available to warm up the toddler’'s meals.

Service/Menu Style: Buffet

Seating: Indoors or OQutdoors.

Table Reservations: Not required.

Operating Hours

Breakfast: 07:00-10:00 | Lunch: 12:30-14:30 | Dinner: 19:00-21:30

Daytime Dress Code: Evening Time Dress Code:
e Shorts, T-shirts, Sandals and Flip Flops  Smart Casual. Tailored shorts are
are allowed for breakfast and lunch. accepted
Sleeveless T-shirts are not permitted. * Sleeveless shirts, flip flops and shorts
* Guests wearing swimwear must be are not allowed

entirely covered and dry.
Terms: Included as per in All-Inclusive terms

Beverages: Unlimited local alcoholic and non-alcoholic drinks such as draught
beer, wine, soft drinks, juices, coffee, tea, and hot chocolate.

MOURAYIO GREEK RESTAURANT

Set outdoors overlooking the resort’'s pool and gardens our Mourayio Greek
Restaurant offers an authentic Greek Dinner experience with a rich and aromatic
flavours of the most popular taverna restaurant dishes made from local ingredients.
It is the perfect place to enjoy Greek dishes including dips, village salad, choice of
main course and fraditional sweets.,

Daytime:

Seating: Indoor & Outdoor

Snacks are also served during the hours of:

10:00-12:00, 15:00-17:00 & 22:00-24:00 (cold snacks)

Dress code: Swim-wear, athletic-wear, casual wear permitted

Beverages: Unlimited local alcoholic and non-alcoholic drinks such as draught
beer, wine, soft drinks, juices, coffee, tea, and hot chocolate.

Evening: Dinner: 19:00-21:30.

Service/Menu Style: Waiter service. Snacks are also served during the
Greek Tavemna Meze Menu. hours of 22:00-24:00 (cold snacks)
Beverage: Waiter Service Dress code:

Seating: Indoor & Outdoors * Smart Casual. Tailored shorts are
Table Reservations: Required, through accepted.

our info-kiosks * Sleeveless shirts, flip flops and shorts

are not allowed

General Information

Official Rating: Four Star
Accommodation

With 293 guest rooms and a great variety of room types to choose from, the
SENTIDO Cypria Bay by Leonardo Hotels ensures that both couples and families
enjoy a comfortable accommodation with a contemporary feel.

Standard amenities in all rooms include:

* Bathroom with bathtulb or showers » Central Air conditioning/heating

* Free WiFi infernet access (according fo weather)

« Coffee & tea courtesy tray * Mini fridge - free of charge

« Hairdryer * In-room safe laptop size (additional
charge)

* Shaver plug -

* Living area with sofa beds in G”e e

Executive Suites and Loft Rooms * 32" Flat screen v
* Direct dial Telephone (at a charge) * Tea and Coffee faciliies

* Free parking

SENTIDO PLUS Book your SENTIDO sunbed at €30.00
Purchase for SENTIDO Plus: per person per week

Extra supplement of €30.00 per day
payable directly to the hotel

* Upgrade to sea view room

* Bathrobes and slippers

* Bofttle of water

* Reserved sunbeds

* Fruit basket and champagne

Other facilities:

* Pillow menu available on request
* Conference room

* Guest Relations Desk

Baby Sitting (ot a charge)

* Doctor on Call

upon arrival
e Late check out up to 18:00 hrs free
of charge
Room Types
Twin Inland View Family Room Pool View Loft Rooms
Twin Side Sea View Family Side Sea View Suites Sea View
Twin Sea View Family Room Sea View Junior Suite
Studio Family Room with Swim Up Family Rooms

fe sleepi
Family Room Inland View ~ SCP i€ sieeping area

Beverages: Unlimited local alcoholic and non-alcoholic drinks such as draught
beer, wine, soft drinks, juices, coffee, tea, and hot chocolate.
Terms: Included as per All- Inclusive terms

ROOM SERVICE

Room Service available from 10:00-22:00

An additional charge of €5.00 per order applies
Terms: Not included as per in All-Inclusive ferms

Your beverage outlets

ARIADNE LOBBY BAR

Our inviting lobby bar welcomes you throughout the day and in the evening
for breath-taking views of the Mediterranean Sea, while you enjoy live music
entertainment several times a week and a wide range of refreshments, alcoholic
drinks and popular cocktails from our talented bar staff.

Seating: Indoors or outdoors.

Opening Hours: 10:00am - 12:00pm

Dress code:

Daytime:

* Guests wearing swimwear must be entirely covered and dry.

Evening time:

e Smart Casual.

Beverages:

Unlimited local alcoholic and non-alcoholic drinks including beer, wine, sparkling
wine, cocktails, juices, soft drinks and a selection of coffees tea and hot chocolate
available from 10:00 until 24:00 for the Al terms (Premium local and imported drinks
are not included)

FALCON NIGHT CLUB

Open several fimes a week this is the ideal place for children and adults to end the
night as they tune in with their favorite songs while sipping their preferred drinks. The
frendy décor and friendly atmosphere is the perfect place for special events and
private parties.

Private Hire: The Falcon Club is also available for private event hire such as
wedding parties, hen nights, bachelor parties and corporate incentives.

Seating: Indoors

Opening Hours: 20:30 - 01:00am

Dress code:

* Smart Casual. Tailored shorts are accepted.

* Sleeveless shirts, flip flops and shorts are not allowed

Beverages:

Unlimited local alcoholic and non-alcoholic drinks including beer, wine, sparkling
wine, cocktails, juices, soft drinks for the Al terms (Premium local and imported drinks
are not included). All-Inclusive is served until 24:00. After midnight drinks are af an
extra charge.

Room Descriptions:

Twin double inland view (20.5 m?)

Designed and furnished for 2 guests, with a 3rd guest accommodated in a
fold-up bed. Private balcony and bathroom with either a bath tub or a walk-in
shower. Views to the mountains.

Twin double side sea view (20.5 m?)

Designed and furnished for 2 guests, with a 3rd guest accommodated in a
fold-up bed. Private balcony and bathroom with either a bath tulb or a walk-in
shower. Lateral sea views

Twin double sea view (20.5 m?)

Designed and furnished for 2 guests, with a 3rd guest accommodated in a
fold-up bed. Private balcony and bathroom with either a bath tub or a walk-in
shower. Views to the sea.

Executive studio sea view (32.3 m?)
One superior bedroom designed and furnished for 4 guests (2 adults and 2
children) with a double bed and a double sofa bed. Private balcony and bath-
room with bath tub. Views fo the sea.

Family rooms (26.5 m?)

One superior bedroom designed and furnished for 4 guests (2 adults and 2
children) with a double bed and either two single beds or bunk beds. Private bal-
cony and bathroom with bath tub or a walk-in shower. Inland, lateral and sea views

Loft Suites ( 55-57 m?2) & Loft Rooms (38 m?)

One bedroom with a double bed and an exira bed, indoor stairs that leads o the
2nd level with an attic, featuring a double sofa for 2 extra guests. Private balcony
and bathroom with bath tub or a walk-in shower. Inland and sea views

Executive sea view suite (36 m?)
Two-bedroom suite designed and fumished for 5 guests. Private balcony and
bathroom with bath tub or a walk-in shower. Inland lateral and sea views

Junior suite (27-31 m?)

One superior bedroom designed and furnished for 4 guests with a double bed
and a double sofa bed. Private balcony and bathroom with bath fub or a walk-in
shower. Inland, lateral and sea views

Swim-up family room (25 m?)

One superior bedroom designed and furnished for 4 guests (2 adults and 2
children) with a double bed and two single beds. Bathroom with bath tub or a
walk-in shower. Featuring a shared river pool with direct access from the private
ferrace. Located in the gardens and close to the beach. Either with garden or sea
views

POOL BAR BLUE

Enjoy your favorite drink while cooling off in the pool or take a drink fo your sunbed
to enjoy under the sun. Our attentive bar staff are happy to prepare your favorite
cocktail, refreshment or coffee at the pool’s central point.

Opening Hours: 10:00am - 18:00 and 19:00-24:00

Beverages:

Unlimited local alcoholic and non-alcoholic drinks including beer, wine, sparkling
wine, cocktails, juices, soft drinks and a selection of coffees tea and hot
chocolate for the Al ferms (Premium local and imported drinks are not included)
Dress code: Swim-wear, athletic-wear, casual wear permitted

MINI BAR
Fully stocked V.I.P Mini Bar €50 per stock
* 2 Pepsi * 2 Crips * 2 Whiskies
e 2 Diet Pepsi * 2 Nufs * 2Gins
* 27UP * 2 Sodas * 2 Vodkas
* 2 Chocolates * 2 Orange juices * 2 Wines
* 2 Small bottles * 2 Grapefruit
of mineral water juices

Just for Teenagers

Club with, hi-tech games, intemnet station and varied activities organized by our
animation team 13-18 years

Games room (coin operated)

The Pirate’s Kids Club
and Activity Pool

For a family holiday, the excellent facilities for children make SENTIDO Cyypria Bay
by Leonardo particularly tempting. They can meet and mix with other children in
the fully supervised indoor mini-club and outdoor play areq, where responsible
qualified attendants organize games and activities throughout the day and
early evenings hours. Six days a week, our multi-lingual Animation Team invites
children aged 3 to 12 years to join in a varied programme of daytime activities.
After hours of excitement, the children’s buffet is always in demand.

Pirate’s Activities Pool for Children

Kids will automatically be drawn to their new activities pool *Pirate Ship Theme” to
cool off and have fun slides, water springless etc. Mobile bar will be available to
our litfle guests to refresh them.

Note: Toddlers using the pool should wear water proof swim nappies
Age Restrictions: 3 o 12 years accompanied by parents/ guardian

Our Splash Water Park

at our Sister Hotel Leonardo Laura Beach & Splash Resort

Across a vast area of 4750m2, the variety of slides, multi-level spray-parks and
pools offers something for all ages, making our Splash Waterpark an exciting
destination for the whole family, parents and children!

Main Slides

* Crusader (Boomerango) with » Tomado Bowl (for 16-year-olds
Typhoon tunnel and over)

* Kamikaze Free Fall * Wave pool (For all ages)

* Multilane Mat Racer Height restriction: minimum 1.20m

* Float Slide Weight restriction: maximum 100kg

(15 stone)

Especially for the little ones
* Activity pool with several slides (under 12 years)
* Toddler’s should wear water proof swim nappies

Note: For the safety of our guests, the Splash Waterpark’s operation is subject fo
weather condifions and is suspended in rainy weather or if winds are very strong.
Qualified lifeguards supervise all rides, so all you must do is follow their instruc-
tions — and have fun!

Children under 12 years must be accompanied by parents.

Splash Waterpark Facilities

For snacks and refreshments, the Splash waterpark snack bar serves cold
sandwiches, fresh salads, and local alcoholic and non-alcoholic drinks which are
free for guests on All-Inclusive terms.

Umbrellas and sunbeds are free for everyone.

Operating times: May to October, 7 days a week from 10am to épm. For
reservation, tickets and transfer, please contact our Reception Desk or Guest
Relation for further information. (Special discount for our guests)

Splash Waterpark Entry
Adults: €15.00 per person | Children: €8.00 per child (up to the age of 12 years old)

Garra Rufa Beauty
and Wellness Spa

at our Sister Hotel Leonardo Plaza Cypria Maris Beach Hotel & Spa (over 16 years)

Holiday recreation should address the body as well as the mind - Spa freatments
(at extra charge) include Sauna, Massages, Facials, Garra Rufa Fish treatments,
High Salinity Floating Pool offering many health benefits, or even a makeover in
our hairdressing salon (Make-up, Manicure and pedicure, Waxing & Bridal Pack-
ages are available). For more information: www.paphosspa.com

Ask for our Spa Menu, listing the various Spa options and prices

Opening Hours: 9:30-19:00

Fitness & Wellness

In our Health Club you will find a fully equipped gym and exercise room with a
professional instructor offering personal tfraining programmes with various equip-
ment for body sculpting and much more. You may take advantage also of our
Indoor Pool, Jacuzzi as well as our Steam Bath & Sauna.

Opening Hours: 9:00- 19:00

Entertainment & Activities
Programme

As the sun sets on the horizon, the custom Amphitheatfre designed outdoor
entertainment area overlooks a kaleidoscope of colour. Our entertainment
programme features

Greek and Cypriot dance performances, weekly cabaret shows, competitions
and other events with live music several times a week.

Sports:
* Table tennis * Shuffle board » Water sports (extra
* Ping-Pong * Gym charge)
* Archery * Aqua aerobics * Squash Court
« Vollev ball RV 16-over in our Sister
olleyba ?ga Hotel Leonardo Plaza
* Darfs * Pilates Cypria Maris Hotel &
« French Boules « Water polo Spa
* Tennis Court * Biliards and various
(additional charge video games (extra
when floodlit) & charge)
Pre- booking required * Bicycle hire (extra
at the Reception Desk charge)
Entertainment * Karaoke
* Daytime & Evening entertainment * Bingo
program for adulfs by our Mulfiingual . Quizzes

animation team from 10:00 - 23:00

e Daytime & Evening entertainment -
program for children from 3 to Other sports facilities nearby

12 years of age by our Multiingual  (@ddifional charge):
animation team from 10:00 - 23:00  * Three 18-hole golf course nearby

) . Secret Valley Gold Course,
* Evening Program with shows and ( . . o
live music / Games every night Aphrodite Hills and Minthis Tsada

) ) ) ) Golf Course
¢ Live Music or DJ’'s music selection

(several evenings a week) * Horse Riding
* Mini Golf and Go Carts

Shops

Jewellery and Souvenir shop



